
Tab9 



Resident r 
lighting your home for less 

Terms and Conditions 

Resident Power, is a division of Freedom Logistics, LLC a New Hampshire licensed aggregator of electricity to New 
Hampshire consumers. 'We", "us· and "our" refers to Resident Power. "You or "your" refers to the customer. We thank 
you for the opportunity to serve as your authorized electric agenVaggregatorlbroker. 

1. Appointment of Agent: You hereby appoint Resident Power as your exclusive agent, for a period of 12 months from the date of enrollment. to act in 
your name, place and stead in any way which it could act with respect to researching, negotiating, executing, terminating, assigning, rescinding and 
delivering, electricity supply and service agreements with competitive energy suppliers, sellers or service providers. 
2. Price Guarantee: Resident Power guarantees that your new electricity rate will be lower than the posted residential rate offered by your local utility 
company by at least 5% (i.e. PSNH, NGRID, Unitil, NH CO-OP, etc .. ), at the time of enrollment with your new competitive electricity provider ('CEP"). If 
Resident Power is unable to secure a rate that is lower than that of the posted residential rate offered by your local utility company, Resident Power wiU 
not enroll you with a new CEP and you will remain with the utility company, at no additional charge. 
*Please note that Resident Power cannot find you a lower cost source for your transmission and distribution charges, as those charges are the domain of 
your utility company and will remain as such even after we find you a new electricity supplier/CEP. Therefore, our guarantee of a lower price relates ONLY 
to the per Kwh electricity charge for electricity supply and does not extend to, describe, or pertain to any other service, offering, product, or charge levied 
by your local utility company. 
3. Term: Your enrollment in our energy program starts on the day of sign up and submission, and lasts tor a period of 12 months from that date. At which 
time you be placed on auto-renewing 3 month contract intervals with Resident Power, until terminated in writing by either side, with 30 days notice prior to 
expiration. This term listed under this Appointment of Agent does not relate to any Agreement entered into on your behalf with a CEP whHe acting under 
the authority provided herein. When a new rate and CEP have been secured on your behalf, you will be notified of your new terms and conditions at that 
time, by the CEP or their agent. 
4. Cancellation: Under this Agreement you are enrolled with Resident Power for a period of 12 months from the date of sign up. At the expiration of the 
12 month period, either party may cancel this Appointment of Agent 30 days prior to Hs expiration, otherwise you will have been deemed to renew for a 3 
month interval. You will continue to auto renew for 3 month intervals until such time as either party cancels. In order to successfully cancel, the cancelling 
party must submit a written notice of cancellation at least thirty (30) days prior to the next expiration date. In the event that you have already been enrolled 
with a CEP, cancellation of your Agreement with Resident Power will have no impact on the terms and conditions entered into between you and the CEP. 
If you move within state, please notify us of your new account number(s) within (60) days for re-enrollment and your early termination fee will be waived. If 
you move out of state during the term of your contract. Resident Power reserves the right to charge the early termination fee outlined in Section 5. 
By law the residential consumer has the right to rescind when Resident Power has found you a new rate and new CEP. You will remain a Resident Power 
customer, however. When we have found you a new rate with a CEP, you will be notified by the CEP of your new rate, terms and conditions. At which 
point you will have the following right of rescission depending on the form of the communication: 

a. Residential customers and small commercial customers shall have 3 business days from the date of personal or electronic delivery of the 
written terms of service statement required by (a) above to rescind authorization; and 
b. Residential customers and small commercial customers receiving the terms of service statement required by (a) above via the United States 
postal service shall have 5 business days from the postmarked date to rescind authorization. 

5. Early Termination: In order to provide our price Guarantee, you may not sign with another electricity broker or supplier while under contract with 
Resident Power. You have authorized Resident Power as your exclusive procurement agent for electricity; therefore if you leave prior to proper 
cancellation, Resident Power reserves the right to charge a $100 early termination fee. See Section 4 Cancellation for more details. 
6. Information Release Authorization: Through your selection of the check box indicating you agree with these terms and conditions you allow your local 
utility company (i.e. PSNH, Unitil, NGRID, NH CO-OP, etc .. ) to release to us any account information including account number and payment history. 
7. Dispute Resolution: In the event of a billing dispute or a disagreement involving any essential element of this Agreement, the parties will use their best 
efforts to resolve the dispute. If you have any concerns about your bill, you may call our Customer Service department (M-F 9AM-5PM EST) at 603 232 
9293 or send a letter to Resident Power, 816 Elm Street, Suite 364, Manchester, NH 03101, or send an e-mail to info@residentpower.com. 
8. Low Income Eligibility: A discount electric rate is available to qualifying residential customers by your utility company. If you are currently on such a 
rate with the utility company, we suggest that you do not enroll in our program as we cannot guarantee a lower electricity rate against non published, 
specialized enrollment rates, such as those for low income eligibility. 
9. Governing Law and Regulations: This Agreement shall be governed by, construed, enforced and performed in accordance with the laws of the State 
of New Hampshire. If action is taken by federal or state governmental authorities which significanUy changes the way Resident Power does business with 
you, Resident Power may terminate this Agreement. after which you can enroll for service from another aggregator or supplier. 
10. Emergency Service: In the event of an electric emergency or service interruption, you should immediately call your local utility company immediately. 

mailto:tOinfo@residentpower.com.


ower. 
ELECTRICITY FOR lESS 

Terms and Conditions 

Resrdem Power Natural Cas and Electric Solutions. LLC CResident Power operates as a r<>g•stered aggrega:or of 
olcctnGtly rn New Hampsl1rre and Mamc. 'We· ·us·· and ·our'· refers to Resrdent rower. 'You or ·yow·· refers to you tho 
Custcmc1. l'<tJSrdcnt flower wrll main lam your rnformaflon wrth the stnctest eonfidGnlraltty and wrll utilrze If only rn thG 
course of prowimg the servrr.es contemplated under these terms and conditions. r!ease read the terms and condrl1ons 
uelow c;arelully as offE'IS and opportumties may vary deprmdtfl>J on utility. stAte and regron of serVJce. 

1. Appointment of Agent: You horcby appornt Resident Powc1 as your exclusive agent for a pcnod of 12 months from t11c date of enrollmenr to 
act ;n your 03n1e place and stead in any WRY wtuch rl could act w1th 1espect to researchmg negottatrng, execuung, ternunatrng assrg,tnq rescHHlrng 
and dcl:vcnng. electricrty supply and SCI'Iice agroem0n!s with oompctrhvo energy suppliers. sellers 01 sel'lrcc: prov1ders. 
2. Authority to Sign/Enroll: Ry accepbng the terms and coM1tions and compleong the onbne 01 hwn copy enrollrnent lom1 YJU arc rewesenung 
that you have the aulhonty to sign nn behaH ol tl1e electnCtiY account!s listed, anrt tl1a1 you are e1ther the account owner 01 the owne1 s oulv 
autrwnzed reptezentatrve. NOTIC[: Anyone enrolltng customers without their express permrssion shall te haole tor any and all suits coillplarnts 
damages. fines or chatges testrltmg tl1emfrom. Re.s1dent Powe1 does not condone or tolerate r.ustomer ·si<Jmn>lflg · and w1ll tum rn any verson or 
persons discovered to be engaged in any such activity to the prope1 auti10trties. It you feel that you tlav~ been a victim ot improper or u~authrmzec 
enrr>llment please contoct Resident Power at info(illresr1~l\I!Q:tt~c;Q!!! and •ncluoe INVALI[) [NROLLMENT 111 the subject line. It you ate alteildy 
w•th another suppl1er or aggregatcr [other man th~ utility] and you enroll wrth Resident Power it :s your responSibility to infom1 Res,(Jert Power 1r 
wntrng i\S to when yout current supplyraggregatton contract expues Resroent Power rs ''OI responsrble ror any earlv tem11nat,on penalTies tha: 111av 
te cl1arged to you by other supplrers or aggregators as a result of your enrollment with Resident Power 
3. Price Guarantee: Resrdent Power guarantees mat your new electncrty rate wrll be lower 11'\an the posted resrdential rate offered by your locJl 
,rtrhty company at the time of enrollment wrth your new competruve electncity provider ( CEP l. Note The 5% savings guarantee applres to PSNf• 
custom$rs only. 1\11 other utility customers are guaranteM a savtngs agarost the posted residential rate ofte1 by therr uttnty nowever '' 'nay be a 
savmg5 Jf tc~s t11an 5%, ff ReSJdcnt Powc' IS unabl~ ~D sooHc a ri\tc: that~~ lower ~han tho! of the posrcd rcstdcntal ratc offc,rod by yow l(Jr;fii 1Jttl,ty· 
comoany Ros1dcnt Power w.ll not i\nroU y0u w•rh a nnw CEP and you wdl rcmarn wrth the uHiny company m no addrttcnal r,hargc unlll St.Ch t11or as 
a new rate IS found or you li;rn11nate yGur mcrnbcrshrp m tne Rcsrac0t rower proyram 

~Please oq1e that Rcs1dcnt Power cannot ftnd you a fowo1 cost source for your transnvss.!Cf'! and ~ilstnbutl!)n t~ha1gcs t1s 

thO'Se charges <1r~ the domam of yow uhl.tv r.ompBny and \Vftl refT~dtn n~ S!ICh P.Vet1 afre1 wr: find you .a new eie-dPt.liV 
surpher:Cf-P therefore, our gr.aranlee oi i! lower pr<ce relates ONlY tn the per k¥'11· ele<:tr•cdy Chi!flJr' ~o' ei(,CtrtC:.)'..li[!llilly 
and does not ex~And to aescrrbc or pertam to any othe1 "Sf.N!CP. •iffe~tn~.~ p!Cduct nr z:hfi•gf !~V!Pd by vour !ocn! tltlli!y 

company. 
"Please note th~t some litr!rty Gompanres offBr a fixed rate os w~ll as a n1ontlily Vil''Jble "dt~. Res•der>l Power o~o! s a Pll•;ll 
guarantee that Lrses th~: fixert utihty rate options iJS the rote of companson. The f1xed ;~tiltty 1are typu:RIIy represttnts the 3 '" 
6 month ave' age of tne variable 1 ate option tneretore custvrners w<l! Ukely expe1ience a sumlar level of savmvs 

4. Term: Your enroltme11t rn ow energ~ program starts on tlre day of s'(ln up an~ suorniss1on and lasts for a period ol12 monn1s fron> tnat date. a\ 
wh1Ch trme yorr will be placed on auto-renewing 3 !'!10nth contrar,t rntHvals W1th Resroent Power, until terminated :n wntrng by either srde. Wltn 30 
days notice prrOt to expiralton. l11is tetm listed under thts Appornnnent of Agent d06S not relate to any Agreement entered 1nto en your behalf wrth a 
CEP while actmg under the authonty provided he-rein. vVhen a new 1ate and CEP have been secured on you1 behalf. you w1ll be nctrfred of your new 
terMs and conditions at that bme. by the CEP or therr agent. 
5. Cancellation: Under tllrs Agreem~nt you arc onrollcd wrth Rosrdcnt rower for a pnnod of 12 mc,r.ths from me date of s1gn uo. At the c~p,ralro~ of 
the '12 o10nm period. either party may cancel this Appoi~tment ot !\gent Y.l days prr0r to its exptrallon. otllerw,se you ~ftn hav~ bren deemed to 
reflew !01 a 3 montr, tnloNal. Yor, wrll contmue to auto renew tor 3 111011111 rntctvals unt1l such t•mc as ,,rfher party Cllnccls. In order to >t>ccrssfully 
canct:l mn cancelling party must subm1t a wnrtcn nonce of caocollatro,l at toast thrrty (30) days p11or ro tl1c next nxp,ratrcm date. In the event th.Jt you 
havP. already been entolled wrth a C~P. canceWatron of your Ag,eemM', wrth Hes,dent Power Wlli have no rmpoct on \M te11ns JM C!ind1hons 
entered 1nto between you and the CEP. NOTICE If you move wrthrn staro. pl~:ase notify us of vour new account numlier(s: wrthrn (601 rlavs for rr
eruoHmenl and yOU! ei111Y te1mmatton fee wlll b~ wwved. If yov rPove out of state (junnq the term of yow Cilntracr i~BStde'l~ Powm !eSP1ves trt" r;~lr,t 
(f, charge the ea•ly t~rrNnat•or• fee ,,uthnect '" Sectton i below. 
6. Right of Rescission: fly law the resrtle·~Ual "~rsun:e1 has :he n.;ht to '7SSII1d -:;hen R~srdent Power has ~or;nd ym1 a new •ate ar'a new o:? ·, ·,u 
wlll H:n'lilitl (j HesHJenf Powe! c.ustomt'\1, h0wev~r, Vv'hen '/>/~ h<Jve h>uiHi yo~,; 0 I'AW I lite wlih a C!-P, you Wlil De nottfted hy the cr}-1 of Y0U1 flAW 1,-tll: 

lerrcs and condi~ons. At whrch point you w:ll have the lollow•ng tight of re>erssron dependmg on M1e for<n o1 !l1e cOtmrrtmrcation 
a Res1oential customers and small commercral customers shall have 3 bus,ness days ftom the date of petSonal 01 electron'' ddiver y o! 
the written terms of serv1ce statement tc resdnd authonzotlon and 
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Terms and Conditions 

Resn!ent Power Natur:.l Gas and [lechic Solutions LLC ("Resrdent Power'") operates as a regrstered aggregator of electlicrty 111 New ll;;nrpsiHre ond 
M:une ··vve ·us" and ··our" refers to Reslaent Power. "You" or "your" refers to you the Customer Resident Power v,rll ma.ntarn your ·nformatron wrtrr th0 
stnctest confidentiality and w.ll utilize it only rn the course of provrd1ng the services contemplated Lrnder t11ese terms and condrlron& Pie,lse rear1 ~he 
rcrrns and con<lrtions b<!low carefully as offers and opportumtros may ·;ary dopnndrng on utrlrly, state ilf'd rnq:on nf snrv•c,; 
1 Appointmlll11 of Agent· Yov ~~r~by appomt Rez;den! Power as yoJr exclusrve age~t f(lf a pePod of1'( ,,onths 'r;;m the ua1e of enrJ•·mect '' JC' .,, vO•;' "a'"C Plil<~~ c.n:J c!ead ,r 
.:~ny -.F-J'!N wh1r,:h :: (0u!d ;tel \fJt:r. tOSpcct to rcst:-a!Ch!Pg 'it:gOtl:t!lr.g t)x..:-:~.-:ut:ng te:m1ra11ng ass1grung. rcsc.nf'.hng and c:el;v(\f:n9 01CCt:"lC:!¥ t;uppiv a·'~c: -:e;'~·!,;e r,t;fiJ(:t"!crt:; w1t11 ~:;;~ ~t~t ~~v~~ 

cno:-gy su:x~he:-ts so11~1S Jf :.crv,u: p!OV/dcrs 
2. Atl!honty to Sign:l nrol!: By acceptrng r!1o tcrr1s and COPdihons and complelmg tile onrrnc or nard copy cnrolinrcnt form you arc rep1o:>or.f>ng !hal ·ou 'lave the au:h0•Jv to :1·ar 0" 
bC11i1H :>f thO ,~:enncrty ar.counlis 11stca and !hill yOl• ore c:lhN tl1c account owner or tn,, owners duly aurl1onzed representative. NOTICE Anvono cnrullrng e<JsromGr!1 w;!ho~t tn,;.r 
e>wes-s perm'"srnn shall oe lr~bre lo, ?.ny and all surts. r;omplarnts rtamage:> fines or charges •esul!rng U1erefrom Res;dent Power does no! condone or tolerate ruslori1<'r .,,I<Jmmrr.fl 
ana wrll twn :n any person or nersons drscovered to be enyaged rn any such acttvrty to the proper authorrtres If you feel that you have been a vrc!tn1 ol rrnproper or unnuthonred 
r'nroflpcent please contact Restdent Power at mfo@resrdentpOW<;r.COITl ai1d rnclude INVAliD i:NROt LMI:N! rn the subject trne. I! you are already w!\h anomer supplier 01 •l<Jgregalor 
!otllfcr than rne vrdrty) and you enrOll wrth Resrdent Power rt rs yow responsrbillly lo rnfonn Resident Power rn writtng as to wtren your current suppiy'aygregatron cortrac1 exptres 
Resr(ient Power rs not responsible for any early t<Hminarton penalties that may be charged to you by other suppliers or aggregators as a result of your enrollment with Resident Power 
3. Price Guarantee: Resrdent Power guarantees that your new electricity tate will be lower than the posted restdential rate offered oy your localutilrty company ill ~~e ltn>e :1f enrollme•t! 
wrth your new competitive electricity provider ("CEP") Note· The 10% savings guarantee applies to PSNI l customers only All other utility customers are guaranteea il saw,gs ag<-Hnst thE 
posted resrdentral rate otter by therr utility; however rt rnay be a savrngs of less than the PSNf I savings percentage referenced above If Resident Powe• rs unab:e to >eccre a <Wf !nat s 
lower than that of the posted residential rate offered by your local utility company. Resident Power will not enroll you wim a new CEP and you wrli remain w;tt' t~e Jtrlr~/ c:J<npJny .1! nc 
aadmonat charge until such tirne as a new rate is found or you termin.ate your membership in the Res;dent Power program 

·Please note that Resident Power cannot find you a lower <:osi source for your transmrss,on ;md cistnbonon ~narges. as these cnarges are tne dol"'a,n .;' ym · 
unl'ty company and w;'l ren~<m as such even afte1 we find you a r>ew electnoty supp:ieriCEP Therefore. our guarantf>f) of a lower crrce re!at.;s CN~ • ·~ t"~ ;J<" 
Kwh electn:;tty Cl'arge for e!ectncrty SMPP'Y and ctoes not extend to. descnbe. or pertarn to arv other servrce. :JF.ennq prod\!Ct. ,y cha1ge 'tlV•ev Dr vour '.xai L~''r' 
company. 
·r~i~a<;c noto that somo ut1!1ty compames offer ,1 f1x0d rat<: AS well as i1 ~onthly Vr!nan·c ra~c ~cs:dcnr rowe! offt:1s a rncc gu?f,Tlti"~~ :hat HS0s trr: f·xt"r; ;.~tt 1 l'Y 
t<lt£' opt1011S as the rmc of comrnnson The ftX(!O i;tl:!ty !(lt() typ!r:dlly ropr~;s~n1S rnc 3 Of 6 mon:n .'1vcmg,"' of ~he V2l/!(l~;!r. rr;:r op!h)i" rr\-:rc 1c<r.~ -:,::r::.·ncv w.! 

!tkc:ly c~<p0n('ncc a SJmHar level of 'J:r:IV1P.gs 
4 f(!Im' Vour enwl!menr rn our energy PWfJram s!n:t~ or~ !hP. day of )!!]f\ up ann :;utH11lSS!On onJ !nsts bra penO<l or 1? ITtOnth:; twrn !P.~t ante H v011 Wish ;cut: t0P'!Ott::r~ it()r""'l Ule 
.~t;-9dent f)Owet ClOqram rr'lu~! !nfomlltS m W!lt!!11J 30 flfly~ fHror to HW exp!rat1on oiyour l/ rnor~th rerrn or vou will bB outomahcal!y ren~.~~a br anmh.:·H 1) m(H:th:; l ''H::, if!!!r- •!Sk::\l 
,,,:nn: (h•s Ap!Ji)'11!fllt~nl Anent does nnt rP.ln1e to any Agrr:emPnt entered 1nto on yow bt-half W!lh n Cf-P wl1!!o ar:tmg unde' the notho1•!y !.'HOVI:ied "rf'Jf:,n VVI"P.n fl 'lew t~1 e.c1t.cJrv ~ou: 

;;nr\ C; \' !"'"' t.r,~n ,ewrAJ or yoc: br;~alf. you w:li be notrf•ed of your new 1ern10 Jnd ~oflOrrJons at U1ill t!lne, hy the G~ f' o; tt'~'' ilqe•ll 
!> Cancf>llatton· Under :h.s .\qrAeme•l! you are i!WoiiBd wrtn Re>tdent Power 1m a per·od of I? rnvr1lhs horn the date ol s;gr up Al ~~e expirauon of tn~ 1 i moqrh per rod e•lh!! part> 
nay ~:ancel th1s c,;;comtme11t d Aqem 30 days p.nor to ·ts expnat1on. 0!herw1se yov wrH have Oef!n deemed to 1enew fo1 ?.f\Other 12 month 1n!erval You wtl! c:::;ntlPUe to auto lf)r;;w tO~ :? 
mJnrt; tr:~en;(;is tJ~1t:i such tane as AlthP.r party cancels !n ord{:;f to succes.stu!lf cancel thf! cctr~cei!ing pony rnust sul~nM a wntten P0t1ce ct car;r;e!!ation CI: teast ttlntv :30i .:lily:} pnor to wr; 
:1exr ex.n:ratton dote in the even~ tt,at you have alt;;ady be€n em oiled w1th i:l •::CP ca!ln:i!atlon ot yow A!;veement w1th f~es!rh;ttt Pjwer 'Nlll i1~ve '1G ~~~t~~aGt on t11e terrns anJ n."~ndlt!(}P:.: 
ernered rPto IJetwee;> you al\d the CEP NOTICE· If you n1cve w•thrn state please notr~' us ot your new account ncrn!Jer(s! wrtr•n r'JO) days f:;c re errotrrne•:: JCil 10cc ea"'l rcrr·>··~at,c·n 
tee wril be 'varvea 
G. Rtght of Rn~;cissron: By law the res•oen\ia\ cor1sun'er ilil$ tne ngN to rescrrd ·.vt1en Restdent Power nas for;nd you :l new rate and new (:[P 'i 0\1 w•il rerndtll a Re,.,ie-': P.);;·er 
cv~tomer nowt>v~c When we have foon(J you a new rate w;:h i:l GEl" you wul oe notrfred by the CEP Jf your new rate. terms and coPdtt•ons .\t wtrrch po•n: you w;rl have ~"~ tcr•ow.ns 
nqht of r cscrs,,on cepcnarng on tM form of the commun•cat.on 

a ReStdcl1t•al ruslvmcrs and small comrnctcrai ;:ustomcrs shl'lll n~vo 3 busrncss aays from tho dale of p,,.sonal or oloctrorrc delivery ol the wr;tlcn !cP!lS of SCPJICC 
mammon! rcqu;rod by (a) above to rosc•nd aulhorrzatron and 
t Rcs1dDnnal cusbmcrs an\'! small commcrc1a: costomefs rCCG!VF1g tho h:wT!s of SOfV!Cf: ~ta:emcnt mqwrt:d by ta} abov~ v1a thf: :.;rvted gtfltv:; pJstiil :'O'"'Ji(J: u·:a~ 1 'l::l'.:t:,., 

~usrrress d"ys hom !M postrnarke~ dille to resr.no Ruthorrtalron 
i arly l Nmlnatron: in oraer to urov.t1e cur pu<;e GuaranlB~ vou nr11y not srgn wrth another eter.tr<cr\y hroker 01 sr:pplrer wh.le •J11CB• contrAct wtltl He,,de'~' t'owc• 'r 0,, ~ilv~ .,,,co. '/i;.i 

t<"t-SW~nt Powt,.f a~ yout ~;xc:lu~tve: procurAntent agent fot eiet.tiiC!ty, ttH~tefote 1f you le<Jve fJffOf 10 proper cancclfnhon Hes:1(!ent ~"owet rese:'Ves 1he ngn; lO cr:~rq:~ ,i S ~~·t) -:::nr!'t' 
terrnno~ron fee See Section 4 C,Jncellatron for more detarls 
8 lntormatron Release 1\rJthoriiation: Ttrrougn your enrollrrrent via web mail. teiephone o• otha metbod you ;;gree wrfr: ~~e le•ms a>1d conortions contarned w>thur uus do<:cr•nen: ana 
ilu:t'GP?e Resrdenl Power ·~ act on your behalf w•th your local utility company (r e PSNII, Unrtrl. NGf,l[) Nfl CO-OP etc ) to release or allow acceso to us any pert''"'"~ accour:t 
tP1orPlat:on lnt:!Ud!~lQ but t)Q! !1!'111ted to accoum nurnbe·, u>:.~age information poyment hlstoty etc 
q. Drspule Rr;s<Jiulron· In th& r;vent ol a b•ll<ng orspute or a dlS-.igreement 111Voivrng i:rllV esse11tial 'liernent ot !h;:; Agreement the parties .viii use the11 best eftort;: to resorvc: ti·t' cf".;l :rtre ,t 
you nave ony cor:cerlls ;.bout yc~11 brlt. you may call our Ct.stomer Servrce department (M-F 9AM-5~'M CST'r at 603 ?32 92',)3 01 send a letter to Re:;tdent ;>owe;.('. \5 C m :)!,c~i :.;,,:e 
,'>34 Marcnester N~- 03101. or send an email to rnfo@r0Srdentpvwer.com 
10. Low Income Eligibility. A discount electric rate rs avarli!ble to qualifying resrdentiar customers lly yovr ublity company if you are cur rent:y on such a rate wrt~ t~e uhltty ccrn~any 
we suggest that you do not enroll in our program as we cannot guarantao a lower eiectncit{ rate against non publrshed specralized e~rolln:~nt cates r-uclo as those :oc '0w r~come 
eliq\brti:v 
11. Go~nrnmg Law and Regulation>: Th>o Agmcmonr sna!l be governed by. construed, cnforcod and performed rn accordance wrth the idWS 01 t110 State ill New Harrr:;~•rr. ·f a.-rron ,, 
taken by fedmal or state- govcu~monta! 8!Jthon1.res wh1ch m;ght srqmhcanHy chanqos the wt1y ROB!dcnt Powc:r t1oc~ husfnC% w1~ yOll. RcsJdOnt r:oNcr mny :c~nn1natr t/1,~ r~:~rt:o.-r;~ r· 
after whrch you can cnroH for servrcc from another aggrega!or or supplror 
12 ~mergency Service: In tho event of an Clcctrrc emergency or sorvtco tntcrruptron. you should lli'nlf:d;atcly C<lll yoctr loc,>l ut,llty companv mmcdrattlly 
13. Assignmflnt· Res11Jent Power may nss1gn or transfer ynur i1C(.c;,unt1s to aruJLli~r entity at d!IV fn-r1e undM :he ')i.lt:l~ t)' sunsrnn;wny S!fil!'a: tt:nns 11~1-J r.:oncHo~;:. ;t'1lfr·' J:r;'! ,~~,~~\ 
ag'"f~f!d bti'twee:; f\P.SJdent Power un0 t'ie othe1 erNy lr1 ')UC!" casM FA5·dR'''· t:owet W•!l t:sr. ncs~ r:tfort::: :o rwv,dA vou 'IIIith 30 J,ws f)t.;t!!'£• :..·:;l f)l<:ch.'~''·f l'llfhf ·t ~·/)!: t'JJ'.t' "',! pr:)\T1f:~; 
-m e!P.diOI''C n·arll''q a&.11e~~ to 1~~SldP-f'li Pc~f:L !ies:d:ent !Jew~~ ~eser:..,e:; \t\f' "qht ~n 1nforrn you bv n'Jbltsr.~tr~J sue:·; r•Jtu..:r. Of' t;w;r w<-::b~·'e at ~.~£~.!.irf::.£-':~1li.~:.--.~:· ,:,~~: 
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603 232 9293 (Phone) 
603 625 8448 (Fax) 

816 Elm Street, Suite 364, Manchester. NH 03104 

mailto:tOlnfo@r0Sldentp0wer.com


II 

Sl 
RESIDENTIAL ELECTRICITY FOR lESS 

Terms and Conditions 

Resident Power Natural Gas ar>d Elecrnc Solutions LLC ('"Resident Power") operates as a reg1stered aggregato• of 
electncity '" New llarnpshire ancf Maine "We· "liS" and "our'· refers to Resident Power "You·· or "your'' refers to you the 
Customer. Resrdent Power will mamtain your Information with the strictest confidentiality and will utilize it only 111 the 
cowse of providing the services contemplated under these tem1s and conditions. Please read the tenns and cond1t1ons 
below carefully as offers and opportunities may vary depend1ng on utility, state and reg1on of serv1ce. 

1. Appointment of Agent: You he1eby appoint Res1dent Power as yoU! exclusive agem. for a peaod of 12 months hom the date of emollrnent to 
act in your name. place and stead in any way which it could act wrth respect to research.ng negotiating. executing. te11ninahng. ass•gmng 'eSC1nd1ng 
and aelivenng electncity supply and service agreements with competitive energy suppliers selle•s or service o•oviders. 
2. Authority to Sign/Enroll: By Jccepting !f,e terms ana conditions and completing the online or hard copy enrollment tom1 you are representmg 
tlli!f you have the autt>ority to s1911 on behart of the electricity accounvs listed. a~d tl>at you are e1ther the account owne• or the owner's duly 
au!i1orired •eoresert.:ltive. NOTICE f,nyone e:11olhng c;;storners Without their express perrn1ss•on sha!IIJ~ liable for anv and all swts como1a1nts 
dama9e~ fmes vr chaiQes resu!ttng therefrom Resident ?owe' does not condone N tolerate customer 'slamminq' and wtil tum m anv t)eson 01 

persons d;scovered to be engaged 1n any such actiVIty to the proper authontles. If you feel that you have been a vrcnm of improper or unauthcnzec 
enrollmill1t please contact Remdent Power at [QfQ@rgs•dentoower.con] ana •nctude INVALID ENROLLMENT in tile suo)eot line If y0u are alreaay 
With another supplier or aggregator [other than the utility! and you enroll w•th Resident Power •t 's yow 1 esponsibility to 1nform ReS<dcnl. Power rn 
wnt;ng as to when your current supp!y:aggregabon contract exwes. Res10ent Power 1S not responsible lor any early terrn1n3tion penalt:es that may 
t.e ,;harged to yol• by other suppliers or aggregators as a result of your enrollment w•!h Resident Power. 
3. PricQ Guarantee: ReSident P<Mer guarantees that yo"' new electnc1ty rate w•ll be lower than the 12 montl1 aven;ge •es•dennal rme olf~1ed bv 
y!l\lr localutnt\y company al tl1c nmc of ~nrollment w11h yow new comprnt.vc clcctr.rrty proVJdcr ( CEP"). Note· The 10% savtngs gumJrtr:e a:,rt.es 
to PSNH customers only and reflects Resident Powers coa>m,tfnent to pnce you the Customer. 10% or •nore below tne average res•der.ttal rate 
offered lly f'SNH ovor the p11or 12 months. All other unhty customers arc guaranteed a sav1ngs aga•nst the posted rcs~tJcr.ftal•a:c o!fc1 oy thc1: ut1hty 
howeV€r it may be a savings of less tnan tl1e PSNH s<Mngs percentage referenced above. If RGs:dent Power •s unable ~o secure~ rate tnat IS lower 
01an the ornv1ous 12 month average rr.std<Jnt<al•ato altered by y,Jur local utli•tv ~ompany, RoSJdent Power w1ll no~ om oil you w1t11 a n0w CEf' il"d you 
w11f rema.n w•th the utility compary m no add•l•onal charge unt1l S<.Ch ttmo a~ a now rata IS found o• you tc1m1nate your momb~rshrp '" the Rosi.Jen; 
r~wcr prflilram. 

'Please note that Rcs•dcnt Pov10r cannot f111d you a lowe: cost source for your transm•ss1on and ctrstn\n,tron cna:gcs. as 
those cha1gcs arc Uw dom;N> of yo111 uhilty company ilnd w•ll rcma1n i\S o.uch even aftm we f1nd you a new etcctnoty 
supphcriCEP. Ti1crcforo. our gua1antco of a lowc1 pncc rcl;;tcs ONLY to the per Kwh elcctncity charge for olcctnaty supply 
and doos nc•t ettflnct to descnbe or perta1n to any oU1e1 serv•c~ offenng p10duct or charge lev~ed by your local ulililv 
company 
'Please note V1al n111ny utli1ty compame;; fluctt.ate the1r pnces evePf 1. :l or 6 months •t IS for th1s •eason lhal HeslriBnt 
Power uses .1 utrhtv s prcv1ous 12 month average as the pncc lo compare. 

4, T~rm: Yo11r enrollment 1n ow ene1qy 0rogram st;;1!s on lhe Vay ot Slgn u0 uwJ sul!m''''or. anu lu~tslo• a pemu I'll 1? montr.!; f:orn t!lilt d;~!e If 
you w1sh lObe re111ov!'d iromlhe f<es1dent Pow~• p•ogram youmustmform us 111 wnttng 30 dilys nn01 to tne P.xpuot•on ot "'"'r 1/ monitl te1111 :>1 you 
w1H be autom~ucally renewetl for anome1 1? months. fh:s lenn hsted undP.r !h1s Ap~Oiilln<ent uf Agent dws not relate lu ""Y Ag•e.M•f·nt enle•~'l •nK' 
on yow behaff With a Cf:P willie acting unrie>r tlle authonty prav•ded herem. \tvhen a new electnCity rate m•d Cl-" nove be<'n -;~cwed ,,n yiJ;:r Pt''•all 
you w:ll be oonfled of your new terms and condiuo11s at that time by \he C~P or ti1~1r ilyent 
5. Cancellation: Under th1s Agreement you are en• oiled WJU> Res•dent Powe1 f01 a penna ol1? months hom \he 1Jate of s1qn uu At lh•' exp11 ol~<>•' u' 
~he 12 mcnth Pt>"od elth~r palty may cancel th1s Apporntrw;n\ of Agent :\0 days plior to its expwat:on ol!\ermse vot• Will r.ave t'«~n <lPel"ed '" 

~~nf!v.. fur arl(:ther 1? rYHJnth llltervaf. Y0u w1!1 trintmu~ to auto renew for 1/ rnof'th 1ntervnls untJI S!lCh !!!In~ f.t$ e11her party Cdnce!s ln or(1~f tu 
susce!-isfully nm(ei rhe cantelhng party rnust subrwt a wntten notv.:e of cancellat101, _-H least ~Hrty {:~D) days pnor to the next exp,tdt'V1 -i;:~te h' the 
1-JVt;"l·t tt:af you hnve filrl:lndy tlc+?n ennAI~d w!fh a (~f-P canr,ella:~on 1)f your Ayr!-:Bm~nt w1th Re~Jtif':nt Power !it'll flaVB no liT!pa;:! on thl; tP,rn-~~ :wd 
<;D•Witlom: ,;nt~red mto between you ar.LI tho CEP NO TICf If ycu move w'th"' slate please notify us of your new account nwnbel('>) w•thm 16Di 
:lofS for re-<;n•ollrrrent and your earty tenn;nalron tee"'" ne wa•vect. 
6. Right of Rescission: By law the residential co11sumer t1as tl1e nghl to resc111d when ReSJdent Power has found you a new rate and new CEP Y oo 
w1ll rema.:1 a Res•dent Power customer, however When we have found you a new rate with a C[P you W\tl be non lied by V'e CCP of your new 'ate 
terms and condiTions. At Which pomt you w111 have the follow1ng nght of •esc1ssion depending on the torrn ot the commu111cativn 

a Res1dennal customer> ana small commerCJal customer~ shall have 3 b~1mness days hom the date or personal 01 elacvomc :Jehve•y or 
the written terms of se!Vtce statement reqUired ny 1al above to rescind authonmtion. and 

v;ww Rt>SidcmPowcr con1 
EMA!L:mfo'iincs!dcntpow~r ~om 

603 232 9293 (Phone) 
603 625 8448 (Fax) 

816 Elm Street, Smte 364, Manchester, NH 03104 
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RESIDENTIAL ELECTRICITY FOR LESS 

Dear Resident Power Customer: 

Enclosed please find your new electricity rate, terms and conditions for your apartment(s). 

You will be happy to know that our electricity sources are not only less expensive but 

also much cleaner than PSNH. When you switch to Resident Power, you are not only 

saving money, you are also saving the environment! We have attached the generation 

disclosure labels for your new supplier (PNE) as well as PSNH, have a look and compare 

for yourself. 

You have 5 business days to Opt Out of this or any offer we send you. Your Opt Out 

Date for the this notice is 1/2212013. To Opt Out please REPLY to this message with OPT 

OUT in the Subject or click this link OptOut@residentpower.com. 

No action is required if you agree with the rate and terms indicated below. After the 

Opt Out period has expired, Resident Power's offered rate will take effect on the 

date of your account's next meter reading. 

Resident Power Supply Rate: $0.0769/kWh 

Anticipated Savings: 19.4% 

mailto:OptOut@residentpower.com.


PSNH Supply Rate: $0.0954/kWh* 
*PSNH rate effective January 1, 2013. 

New Supplier: PNE Energy Supply 

Term: Month to Month* 

*No long term commitment. 

Contract Date: 1/15/13* 

*Term of contract to commence on date of account's next meter reading. See below for details. 

Month of Enrollment: Based on your supplier's timelines you will begin receiving your 

new rate within 1-2 billing cycles depending on your meter read date. After the supplier 

switch has been made you will notice PNE Energy Supply in two locations on your utility 

bill; Page 1 under "Electricity Supplied By" and Page 2 next to "Electricity Supply Detail". 

Resident Power is your aggregator and negotiator (not supplier), who will continue to work 

with you at term's end. 

Important Notice: Your utility will bill you on behalf of the supplier, maintain your lines 

and provide customer service with regards to billing or service questions. If you have any 

questions about your rate or terms please contact Resident Power directly via email 

at info@residentpower.com or call us at 603-232-9293. You do not need to contact the 

supplier. You are a customer of Resident Power and we will assist you with any questions 

you have in regards to rates, terms and renewal of your new Electricity Supply rate. 

Please review the PNE Energy Supply Terms and Conditions below in this email. We 

encourage you to print it out for your records and save this email as well. If you have any 

questions, please see our online FAQ's in print and video 

at http://www.residentpower.com/faq.php. For further information, feel free to give us a call 

mailto:info@residentpower.com
http://www.residentpower.com/faq.php.


at 603-232-9293. We are happy to assist. · 

Feel free to check out Resident Power in the news by clicking the links below: 

http://news.nhpr.org/postlpsnh-faces-first-statewide-challenge-residential-customers 

http://www.nashuatelegraph.com/newsstatenewengland/941391-227/new-firm-offers

competition-for-psnh.html 

We appreciate your business and hope you have a safe and joyful holiday season! 

Sincerely, 

The Resident Power Team 

PNE Energy Supply Terms and Conditions 

PNE Generation Portfolio and Disclosure Notice 

Please cflck here for the PNE Disclosure Notice 

You can find the PSNH Disclosure for comparison here: 

http://www.psnh.com/disclosurelabel/ 

http://news.nhpr.org/postlpsnh-faces-flrst-statewide-challenge-residential-customers
http://www.psnh.com/disclosurelabel/


PNE 
PNE Apartment Services Contract (Electricity) And Term Sheet 

Dear Customer, 

Thank you for choosing PNE as your electric supplier for your apartment. Please find our 

service terms and conditions below. New Hampshire Residents, please be advised that 

you have three (3) business days from electronic receipt of these terms and conditions to 

rescind the offer. If you have received these terms and conditions via regular hard copy 

mail, you have five (5) business days from the date of post mark to rescind via hard copy 

mail. 

This contract is a contract for the supply of electricity between you ("Customer") and PNE 

Energy Supply, LLC ("PNE''), PNE is a New Hampshire based Limited Liability Company, 

registered with the New Hampshire Public Utilities Commission ("PUC") for the sale of 

residential, small commercial and industrial electricity supply. Customer has either 

contracted with PNE directly, or retained the services of a registered electricity aggregator 

who has signed with PNE on your behalf.W 

Terms and Conditions 

PNE offers the Customer a new electricity rate only. Customer's current local utility 



company will continue to charge customer. for transmission and distribution charges, 

system benefits, taxes and stranded costs associated with servicing the power lines to 

Customer's home or place of business. In the event of a power outage, meter malfunction 

or any other customer service issue, not related to the cost of electricity, Customer is to 

immediately contact their local utility company (i.e. PSNH). See Local Utility Services 

section for more. 

Rate: Your introductory electricity rate is $0.0769 per kwh. Customer is guaranteed this 

rate for the first month of the rate program described below. This rate may increase or 

decrease over the course of your duration as a PNE Customer. 

Contract Date: 1/15/13 (term of contract to commence from next available meter read 

date) 

Rate Program: Apartment/Short Term Market Based. This Rate can fluctuate monthly 

based on MARKET CONDITIONS. This rate is based on the monthly published ISO LMP 

average pricing as shown at www.iso-ne.com. Included in Customer's monthly rate is 

Capacity, Line Loss, Ancillary Fees, Renewable Energy Credits as mandated by the State 

of New Hampshire and all other applicable energy related charges. 

Length of Contract: This contract shall commence on the Customer's next available 

meter read date and remain in effect auto renewing 30 day periods, until such time as 

customer chooses to return to the utility. Customer must give PNE 45 days notice prior to 

returning to the utility. The notice must be in writing to either the mailing or email address 

shown below. Please include "Apartment Termination" as well as your utility account 

number in the Subject Line and include your name and phone number in the letter/email. 

Customer Service: For customer service questions please call 603-413-6602 or email 

customercare@powernewengland .com. 

Early Termination Fee: None. 

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to 

http://www.iso-ne.com.
mailto:customercare@powernewengland.com.


Customer's home or place of business, read Customer's meters, issue Customer's bill and 

make repairs should Customer have an outage or issue with service. Your local utility will 

also respond to emergencies and provide other traditional utility services. The electricity 

that Customer buys will be included in your traditional local utility monthly bill, unless 

billing service is unavailable from the local utility at which point Customer will receive a 

separate PNE bill. 

Hold Over Price: N/A for Apartments 

Billing: All Customers will continue to be billed by their local utility company (i.e. PSNH) 

on their regular monthly invoice. A new section on the monthly utility invoice will outline 

the PNE electricity supply charge, in the place of the utility default charge. Your local utility 

company works with PNE as a billing agent, so as to cause as little disruption and 

inconvenience to Customer's billing routine as possible. The contact information for the 

local utility company may be found on your most recent invoice. should you have a billing 

question or change. Please note, some utilities may not offer this billing service, in such 

case PNE shall invoice Customer on a separate billing statement. 

Billing Agent Information: 

PSNH 

P.O. Box330 

Manchester, NH 03105 

800-662-7764 

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from 

the date of invoice receipt. Late payments shall be assessed a late payment penalty of 

1.5% per month. Customer payments that are sixty (60) days past due, will result in a 

termination of PNE service and the assessment of an Early Termination Fee, See Early 

Termination Fee section for more. 

Do Not Call Registry: Information regarding the Do Not Call Registry, including 

instructions for sign up, maybe found at www.donotcall.gov 

http://www.donotcall.gov


Customer Dispute Resolution: If Customer wishes to dispute any Electricity Charge, 

invoice, notice or service provided under these Terms and Conditions, Customer may call 

PNE and request the billing department at 603-413-6602. Please note that PNE has no 

control over charges levied by your local utility company, so please be sure to check your 

invoice first to confirm that item at issue is the electricity/energy charge. Otherwise, PNE 

recommends that you call your local utility company to resolve the issue. 

Public Utility Commission Notices: 

The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline 

number for New Hampshire consumers to utilize should Customer have any questions 

regarding their rights or responsibilities. That number is 1-800-852-3793. 

PNE maintains customer information with the strictest sense of confidentiality and will not 

share customer information to any unaffiliated party or parties outside the normal and/or 

necessary scope of serving Customer's energy load. 

Please Note that as a small commercial or residential customer, Customer has a limited 

right of contract rescission. If Customer has received electronic notice of these terms and 

conditions, Customer has three (3) business days from receipt to notify PNE of your desire 

to withdraw from this rate program. If Customer has received hard copy notice of these 

terms and conditions, via regular mail, Customer has five (5) business days from post 

marked receipt to notify PNE of your desire to withdraw from this rate program. 

Changes in Law and Regulations: If a new Law or Regulation shall be enacted, or there 

shall occur any revisions in, implementation of, or amendments to, any Law or Regulation 

that results in increased costs to PNE that would not have occurred but for such change in 

Law or Regulation, PNE shall have the right to increase the charges for electricity supply 

to Customer to reflect a one-hundred percent pass-through to Customer of such increased 

costs. PNE shall reflect such increased costs on Customer's invoice. 

Bill Payment Assistance: Below is a list of social service agencies and programs 



available to low income customers for bill payment assistance: 

Community Action Program, Belknap/Merrimack Counties 

www.bm-cap.org 

• Concord225-6880 

• Franklin934-3444 

• Laconia524-5512 

• Meredith 279-4096 

• Suncook 485-7824 

• Warner 456-2207 

Rockingham Community Action 

www.rcaction.org 

• Portsmouth436-3896/1-800-639-3896 

• Salem898-8435 

Southern New Hampshire Services (Hillsborough County) 

www.snhs.org 

• Manchester64 7-44 70/1-800-322-1 073 

• Nashua889-3440/1-877 -211-0723 

• Peterborough924-2243 

Southwestern Community Services (Cheshire and Sullivan Counties) 

www .scshelps.org 

• Keene352-7512/1-800-529-0005 

• Claremont542-9528 

http://www.bm-cap.org
http://www.rcaction.org
http://www.snhs.org
http://www.scshelps.org


Strafford County Community Action 

www .straffcap.org 

• Dover749-1334 Milton 652-9893 

• Rochester332-3963 Farmington 755-9305 

Tri-County Community Action (Coos, Carroll and Grafton Counties) 

www.tccap.org 

• Berlin752-3248 Littleton 444-6653 

• Colebrook 237-8168 Plymouth 536-8222 

• Lancaster788-4477 Woodsville 747-3013 

• Lebanon448-4553 

• Carro11County323-7 400/1-888-842-3835 

ill PNE is neither responsible nor liable for any promises, assurances, guarantees or any 

other statements made by any aggregators, brokers or other independent representatives 

to induce Customer sign up. Customer should read the terms and conditions within the 

PNE Energy Supply Residential and Small Commercial Energy Services Term Sheet 

carefully. If Customer is unhappy with any terms or conditions, including price and length, 

they may rescind their contract within the PUC mandated rescission period. 

http://www.straffcap.org
http://www.tccap.org
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RESIDENTIAl ELECTRICITY FOR LESS 

Dear Resident Power Customer: 

Enclosed please find your small commercial electricity rate, terms and conditions for your 

home or small business. 

You will be happy to know that our electricity sources are not only less expensive but 

also much cleaner than PSNH. When you switch to Resident Power, you are not only 

saving money, you are also saving the environment! We have included the generation 

disclosure labels for your new supplier (PNE) as well as PSNH, have a look and compare 

for yourself. 

You have 5 business days to Opt Out of this or any offer we send you. Your Opt Out 

Date for the this notice is 1/15/2013. To Opt Out you can either give us a call {603-232-

9293) or send us an e-mail (marketing@residentpower.com) with OPT OUT in the Subject 

line before your 5 day Opt Out period expires. 

No action is required if you agree with the rate and terms indicated below. After the 

Opt Out period has expired, Resident Power's offered rate will take effect on the 

date of your account's next meter reading. 

Resident Power Supply Rate: $0.0769/kWh 

Anticipated Savings: 23.6% 

PSNH Supply Rate: $0.0954/kWh* 
*PSNH Rate Effective January 1, 2013. 

New Supplier: PNE Energy Supply 

Term:12 Month Fixed Rate* 

*12 Consecutive Billing Cycles 

I 
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Contract Date: 1/10/13* 

*Term of contract to commence on dale of account's next meter reading. See below for details. 

Month of Enrollment Based on your supplier's timelines you will begin receiving your 

new rate within 1-2 billing cycles depending on your meter read date. After the supplier 

switch has been made you will notice PNE Energy Supply in two locations on your utility 

bill; Page 1 under "Electricity Supplied By" and Page 2 next to "Electricity Supply Detail". 

Resident Power is your aggregator and negotiator (not supplier), who will continue to work 

with you at term's end. 

Important Notice: Your utility will bill you on behalf of the supplier, maintain your lines 

and provide customer service with regards to billing or service questions. If you have any 

questions about your rate or terms please contact Resident Power directly via email 

at info@residentpower.com or call us at 603-232-9293. You do not need to contact the 

supplier. You are a customer of Resident Power and we will assist you with any questions 

you have in regards to rates, terms and renewal of your new Electricity Supply rate. 

Please review the PNE Energy Supply Terms and Conditions below in this email. We 
encourage you to print it aut for your records and save this email as well. If you have any 
questions, please see our online FAQ's in print and video 
at http://www.residentpower.com/fag.php. For further information, feel free to give us a call 
at 603-232-9293. We are happy to assist. 

Feel free to check out Resident Power in the news by clicking the links below: 
http://news.nhpr.org/postlpsnh-faces-first-statewide-challenge-residential-customers 
http://www .nashuatelegraph.com/newsstatenewengland/941391-227/new-firm-offers
competition-for-psnh.html 

Sincerely, 

The Resident Power Team 

mailto:info@residentpower.com
http://www.residentpower.com/fag.php.
http://news.nhpr.org/postipsnh-faces-first-statewide-challenge-residential-customers


PNE 
PNE Energy Supply Terms and Conditions 

PNE Generation Portfolio and Disclosure Notice: 
http ://gallery .mallchlmp.coml9c791 f3d8d1 d32adb8c60c931/files/PNE _Disclosure_ Label_ 3 _ 19 _12. pdf 

You can find the PSNH Disclosure for comparison here: 
http://www.psnh.com/dlsclosurelabe!/ 

Residential and Small Commercial Energy Services Term Sheet 

Dear customer, 

Thank you for choosing PNE as your electric supplier for your home and/or small 

business. Please find our service terms and conditions below. New Hampshire Residents, 

please be advised that you have three (3) business days from electronic receipt of these 

terms and conditions to rescind the offer. If you have received these terms and conditions 

via regular hard copy mail, you have five (5) business days from the date of post mark to 

rescind via hard copy mail. 

This contract is a contract for the supply of electricity between you ("Customer") and PNE 

Energy Supply, LLC ("PNE"). PNE is a New Hampshire based Limited Liability Company, 

registered with the New Hampshire Public Utilities Commission ("PUC") for the sale of 

residential, small commercial and industrial electricity supply. Customer has either 

contracted with PNE directly, or retained the services of a registered electricity aggregator 

who has signed with PNE on your behalf.[:1J 

Price: Your new electricity price is $0.0769/kWh Fixed Rate 

Contract Date: 1/10/13 (term of contract to commence from next available meter read 

date, see below) 

Length of Contract: This contract shall commence on the Customer's next available 

meter read date and remain in effect for the subsequent 12 months. At the end of this 

period, the Customer is free to switch electricity providers at no cost. Customers who 

leave PNE's service prior to the completion of their contract will be assessed an Early 

Termination Fee. For details see Early Termination Fee. 

Term and Conditions: PNE offers the Customer a new electricity charge only. 

http://www.psnh.com/dlsclosurelabell


Customer's current local utility company will continue to charge customer for transmission 

and distribution charges, system benefits, taxes and stranded costs associated with 

servicing the power lines to Customer's home or place of business. In the event of a 

power outage, meter malfunction or any other customer service issue, not related to the 

cost of electricity, Customer is to immediately contact their local utility company (i.e. 

PSNH). See Local Utility Services section for more. 

Customer Service: For customer service questions please call 603-413-6602 or email 

customercare@powernewengland .com. 

Early Termination Fee: If Customer cancels their PNE service at any time prior to the 

natural expiration of their contract, PNE will assess them with a one time Early 

Termination Fee of $200. If Customer does not pay their electricity charges for a period of 

60 days from the time of invoice, PNE will automatically terminate Customer's account 

and place them back with the utility default service. In addition to invoicing Customer for 

any amount still owed at the time of termination, as well as any applicable late charges, 

PNE will assess Customer with the Early Termination Fee. 

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to 

Customer's home or place of business, read Customer's meters, issue Customer's bill and 

make repairs should Customer have an outage or issue with service. Your local utility will 

also respond to emergencies and provide other traditional utility services. The electricity 

that Customer buys will be included in your traditional local utility monthly bill, unless 

billing service is unavailable from the local utility at which point Customer will receive a 

separate PNE bill. 

Hold Over Price: After Customer's contract has expired with PNE, Customer, or 

Customer's agent, may request to return to the utility, re-sign for another term or change 

to another competitive supplier. If Customer remains with PNE, but does not contract for a 

new rate, Customer will be charged a Hold Over Price, which is a monthly market based 

rate, plus an adder of $0.04 per kwh. In the event that PNE does not charge the Hold Over 

Price immediately upon expiration of Customer's preceding contract, PNE does not waive 

the right to charge a Hold Over Price in some subsequent month. 

Billing: All Customers will continue to be billed by their local utility company (i.e. PSNH) 

on their regular monthly invoice. A new section on the monthly utility invoice will outline 

the PNE electricity supply charge, in the place of the utility default charge. Your local utility 

company works with PNE as a billing agent. so as to cause as little disruption and 

inconvenience to Customer's billing routine as possible. The contact information for the 

local utility company may be found on your most recent invoice, should you have a billing 

mailto:customercare@powernewengland.com.


question or change. Please note, some utilities may not offer this billing service, in such 

case PNE shall invoice Customer on a separate billing statement. 

Billing Agent Information: 

PSNH 

P.O. Box330 

Manchester, NH 031 05 

800-662-7764 

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from 

the date of invoice receipt. Late payments shall be assessed a late payment penalty of 

1.5% per month. Customer payments that are sixty (60) days past due, will result in a 

termination of PNE service and the assessment of an Early Termination Fee, See Early 

Termination Fee section for more. 

Do Not Call Registry: Information regarding the Do Not Call Registry, including 

instructions for sign up, maybe found at www.donotcall.gov 

Customer Relocation: In the event that Customer relocates within the PNE service 

territory while under contract with PNE for electricity supply, Customer must contact PNE 

thirty (30) days prior to the relocation in order to begin account transfer and avoid Early 

Termination Fee. If Customer relocates while under contract with PNE and does not 

transfer their new account to PNE on the next scheduled meter read date, PNE may 

assess an Early Termination Fee. Customer that relocate out of state or out PNE service 

territory, will be assessed an Early Termination Fee, if such relocation takes place while 

Customer is under contract with PNE. 

Customer Dispute Resolution: If Customer wishes to dispute any Electricity Charge, 

invoice, notice or service provided under these Terms and Conditions, Customer may call 

PNE and request the billing department at 603-413-6602. Please note that PNE has no 

control over charges levied by your local utility company, so please be sure to check your 

invoice first to confirm that item at issue is the electricity/energy charge. Otherwise, PNE 

recommends that you call your local utility company to resolve the issue. 

Public Utility Commission Notices: 

The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline 

number for New Hampshire consumers to utilize should Customer have any questions 

regarding their rights or responsibilities. That number is 1-800-852-3793. 

http://www.donotcall.gov


PNE maintains customer information with the strictest sense of confidentiality and will not 

share customer information to any unaffiliated party or parties outside the normal and/or 

necessary scope of serving Customer's energy load. 

Please Note that as a small commercial or residential customer, Customer has a limited 

right of contract rescission. If Customer has received electronic notice of these terms and 

conditions, Customer has three (3) business days from receipt to notify PNE of your desire 

to withdraw from this rate program. If Customer has received hard copy notice of these 

terms and conditions, via regular mail, Customer has five (5) business days from post 

marked receipt to notify PNE of your desire to withdraw from this rate program. 

Changes in Law and Regulations: If a new Law or Regulation shall be enacted, or there 

shall occur any revisions in, implementation of, or amendments to, any Law or Regulation 

that results in increased costs to PNE that would not have occurred but for such change in 

Law or Regulation, PNE shall have the right to increase the charges for electricity supply 

to Customer to reflect a one-hundred percent pass-through to Customer of such increased 

costs. PNE shall reflect such increased costs on Customer's invoice. 

Bill Payment Assistance: Below is a list of social service agencies and programs 

available to low income customers for bill payment assistance: 

Community Action Program, Belknap/Merrimack Counties 

www.bm-cap.org 

• Concord225-6880 

• Franklin934-3444 

• Laconia524-5512 

• Meredith 279-4096 

• Suncook 485-7824 

• Warner 456-2207 

Rockingham Community Action 

www.rcaction.org 

• Portsmouth436-3896/1-800-639-3896 

• Salem898-8435 

http://www.bm-cap.org
http://www.rcacUon.org


Southern New Hampshire Services (Hillsborough County) 

www.snhs.org 

• Manchester647 -44 70/1-800-322-1073 

• Nashua889-3440/1-877 -211-0723 

• Peterborough924-2243 

Southwestern Community Services (Cheshire and Sullivan Counties) 

www.scshelps.org 

• Keene352-7512/1-800-529-0005 

• Claremont542-9528 

Strafford County Community Action 

www.straffcap.org 

• Dover749-1334 Milton 652-9893 

• Rochester332-3963 Farmington 755-9305 

Tri-County Community Action (Coos, Carroll and Grafton Counties} 

www .tccap.org 

• Berlin752-3248 Littleton 444-6653 

• Colebrook 237-8168 Plymouth 536-8222 

• Lancaster788-4477 Woodsville 747-3013 

• Lebanon448-4553 

• Carro11County323-7 400/1-888-842-3835 

ill PNE is neither responsible nor liable for any promises, assurances, guarantees or any other statements made by 

any aggregators, brokers or other independent representatives to induce Customer sign up. Customer should read the 

terms and conditions within the PNE Energy Supply Residential and Small Commerdal Energy Services Term Sheet 

carefully. if Customer is unhappy with any terms or conditions, Including price and length, they may rescind their 

contract within the PUC mandated rescission period. 

http://www.snhs.org
http://www.scshelps.org
http://www.straffeap.org
http://www.tceap.org


Here is where to find your new supplier/rate after the switch to Resident Power is made: 
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.·. !IResidenf~',.&~\Ft~I.COm 

Dear Resident Power Customer: 

We are excited to offer you a competitive Resident Power FLEX rate for your residential 
account(s). Please find enclosed your new rate and supplier terms and conditions. 

You will be happy to know that our electricity sources are not only less expensive than PSNH 
but they are also much cleaner as welL When you switch to Resident Power, you are not only 
saving money, you are also saving the environment! (We have attached the generation disclosure 
labels for (your new supplier PNE) as well as PSNH, have a look and compare for yourself.) 

You have 5 business days to Opt Out of this or any offer we send you. Your Opt Out Date for 
the this notice is 1110212012. To Opt Out please call603-232-9293 or send an e-mail to 
marketing@residentpower.com with OPT OUT in the Subject line before your 5 day Opt Out 
period expires. 

No action is required if you agree with the rate and terms and you will be enrolled with 
your new supplier with the rate and terms indicated below. 

Your New Rate: $0.0710/kWh* 
*This is a month to month rate and is subject to change based on market conditions, see supplier 
terms and conditions for details 

Your Current PSNH Rate: $0.0711/kWh 

The NEW PSNH Rate as of January 1, 2013: $.0897/kWh* 
*according to PSNH rate request before NH PUC September, 2012. 

Anticipated Yearly Savings: 10-15% 

Your New Supplier: PNE Energy Supply, LLC 

Term: FLEX Program- Month to Month (no long term commitment) 

Contract Date: 10/26/12 (term of contract to commence from next available meter read 
date, see below) 

Month of Enrollment: Based on your supplier's timelines you will begin receiving your new rate within 1-2 billing cycles 
depending on your meter read date. You will know you have been switched to your new supplier when you see PNE 
Energy Supply LLC on your utility bill and the above rate under the Supplier Services area on your bill. Resident Power is 
not your supplier but your aggregator and negotiator and will ccntlnue to work with you at term's end. 

Important Notice: Your utility will bill you on behalf of the supplier, maintain your lines and provide customer service with 
regards to billing or service questions. If you have any questions about your rate or terms please contact Resident Power 
directly via email at customercare@residentpower.com or call us at 603-232-9293. You do not need to ccntact the 
supplier. You are a customer of Resident Power and we will assist you with any questions you have with regards to rates, 
terms and renewal of your new Energy Supply Rate. 

Please review the Supplier Terms and Conditions below in this email. We enccurage you to print it out for your reccrds 
and save this email as well. If you have any questions, please see our new online FAQ's in print and video 
at http://www.residentpower.ccm/fag.php first then give us a call if you have further questions. We are here to serve you. 

Sincerely, 

The Resident Power Team 

mailto:marketing@residentpower.com
mailto:customercare@residentpower.com
http://www.residentpower.com/fag.php
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Dear Customer, 

PNE Terms and Conditions 

PNE Generation Portfolio and Disclosure Notice: 
http:l/gallery.mailchlmp.coml9c791 f3d8d1 d32adb8c60c931/flles1PNE_Disclosure_Label_3_19_ 12.pdf 
The PSNH Disclosure can be found for comparison at bttp:l/www.psnh.com/disclosurelabel/. 

PNE MONTH to MONTH Residential 
Electricity Services Contract 

Month to Month vs. PSNH 

PSNH Rate - Month to Month 

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June July Aug Sept 
'11 '11 '11 '11 '11 '11 '12 '12 '12 '12 '12 '12 '12 '12 '12 

*Example Only 

Thank you for choosing PNE as your electric supplier for your Residential electricity account(s}. Please find our service terms and 

conditions below. New Hampshire Residents are advised that you have three (3} business days from electronic receipt of these 

terms and conditions to rescind the offer. If you have received these terms and conditions via regular hard copy mall, you have 

five (5) business days from the date of post mark to rescind via hard copy mall. 

This Is a contract for the supply of electricity between you ('Customer') and PNE Energy Supply, LLC ('PNE'). PNE Is a New Hampshire 

based Limited Liability Company. registered with the New Hampshire Public Utili\Jes Commission ("PUC") for the sale of residential. small 

commercial and Industrial efectriclly supply. Customer has either contracted with PNE directly, or retained \he services of a registered 

electricity aggregator who has signed with PNE on your behalf. ill 

http://gallery.mailchlmp.comI9c791
http://www.psnh.comldisclo$urelabell,


Terms and Conditions 

PNE offers the Customer a new electnc1ty rate only. Customer's current local utility company w1ll continue to charge customer for 

transm1ssron and distribution charges. system benefits. taxes and stranded costs associated w1th serv1c1ng the power lines to Customer's 

home or place of busmess. In the event of a power outage, meter malfunction or any other customer service issue, not related to the cost of 

electricity, Customer is to immediately contact their local utility company (i.e. PSNH). See Local Utility Services seclion for more. 

Rate: Your introductory electricity rate Is S0.0710 per kWh. Customer is guaranteed this rate lor the first month of the rate program 

described below. This rate may increase or decrease over the course of your dura\lon as a PNE Customer. 

Contract Date: 10126112 (term of contract to commence from next available meter read date) 

Rate Program: MONTH to MONTH Market Based. This Rate can fluctuate monthly based on market conditions. This rate Is based on 

the anticipated monthly market rate for electricity in Customer's load zone (o.e. New Hampshire). Customer's monthly rate rncludes, but is 

not limited to: Capacity, Line Loss, Ancillary Fees, Supplier Fees, Taxes, ISO adjustments and Renewable Energy Credits as mandated by 

the State of New Hampshire as well as all other applicable energy related charges. 

Late Payment Penalty: In order to provide Customer with the highest level of service and pricing, Supplier reserves the right to add a 3% 

rate adder to the monthly rate for any Customers that are past due on their payments by 30 days on more than one invoice in a 12 month 

period. This rate adder Is in addition to any late charges that may be levied by Customer's host utility company (i.e. PSNH). Please provide 

prompt payment of your monthly invoices in order to avoid any such penalties. 

Length of Contract: This contract shall commence on the Customer's next available meter read date and remain In effect for auto 

renewing 30 day periods, until such time as customer chooses to retum to the utility, or switch to another supplier, or Customer is dropped 

from service by Supplier due to non-payment. 

Termination: Customer Is not bound to remain with Supplier for any duration other than the Initial 30 day period. plus the "Notice Period". 

"Notice Period" is defined as 45 day wntten notice from Customer to Supplier alerting Supplier to Customer's desire to retum to their host 

utility company (i.e. PSNH). The notice must be In writing to either the mailing or email address shown below. Please include "Month to 

Month Rate Termination" as well as your utility account number in the Subject Line and include your name and phone number In the 

letter/emaiL 

Termination by Supplier for Non Payment and Fee: Supplter reserves the right to terminate service to Customer in the event of Non

payment. Any Customer that has a balance of 60 days past due or greater will be subject to Immediate termination of service by Supplier 

and returned to the host utility company for service, at the sole discretion of Supplier. In the event that Supplier is forced to terminate 

service with Customer due to Non-Payment, Customer acknowledges that Supplier shall be allowed to assess a S100 collections charge, in 

addition to any and all amounts owed by Customer for electricity service (energy charges only). 

Please allow lor one to two billing periods after enrollment or termination for your change in rate and supplier to take effect. 



Customer Service: For customer service questions please call 603-413-6602 or email customercare@powernewengland.com. 

Early Termination Fee: None. 

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to Customer's home or place of business, read 

Customer's meters, Issue Customer's bill and make repairs should Customer have an outage or issue with service. Your local utility will 

also respond to emergencies and provide other traditional utility services. The electricity that Customer buys will be included in your 

lraditlonallocal utility monthly bill, unless billing service Is unavailable from the local utility at which point Customer will receive a separate 

PNE bill. 

Billing: All Customers will continue to be billed by their local utility company (I.e. PSNH) on their regular monthly invoice. A new section on 

the monthly utility Invoice will outline the PNE electricity supply charge, In the place of the utility default charge. Your local utility company 

works with PNE as a billing agent, so as to cause as little disruption and inconvenience to Customer's billing routine as possible. The 

contact information for the local utility company may be found on your most recent invoice, should you have a billing question or cihange. 

Please note, some utilities may not offer this billing service, in such case PNE shall invoice Customer on a separate billing statement. 

Billing Agent Information: 

PSNH 
P.O. Box330 
Manchester, NH 03105 
800-662-7764 

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from tile date of invoice receipt. Late payments shall be 
assessed a late payment penalty of 1.5% per month. Customer payments that are sixty (60) days past due, will result In a termination of 
PNE service and the assessment of an Early Termination Fee, See Early Termination Fee section for more. 

Do Not Call Registry: Information regarding the Do Not Call Registry, Including Instructions for sign up, maybe found 
at www.donotcall.gov 

Customer Dispute Resofutfon: If Customer wishes to dispute any Electricity Charge, Invoice, notice or service provided under these 
Terms and Conditions, Customer may call PNE and request the billing department al603-413·6602. Please note that PNE has no control 
over charges levied by your local utiKiy company, so please be sure to check your Invoice first lo confirm !hat Item at issue is the 
electricity/energy charge. Otherwise. PNE recommends !hal you call your local utility company to resolve the issue. 

Public Utility Commission Notices: 

The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline number for New Hampshire consumers to utilize 
should Customer have any questions regarding their rights or responsibilities. That number is 1-800-852-3793. 

PNE mainlalns customer information with the strictest sense of confidentiality and will not share customer Information to any unaffiliated 
party or parties outside the normal and/or necessary scope of serving Customer's energy load. 

Please Note that as a small commercial or residential customer, Customer has a limited right of contract rescission. If Customer has 
received electronic notice of these terms and conditions, Customer has three (3) business days from receipt lo notify PNE of your desire to 
withdraw from this rate program. If Customer has received hard copy notice of these terms and conditions, via regular mail, Customer has 
five (5) business days from post marked receipt to notify PNE of your desire Ia withdraw from this rate program. 

Changes in Law and Regulations: If a new law or Regulation shall be enacted, or there shall occur any revisions In, Implementation of, 
or amendments to, any Law or Regulation that results in increased costs to PNE that would not have occurred but for such change in Law 
or Regulation, PNE shall have the right to increase the charges for electricity supply to Customer to reflect a one-hundred percent pass
through to Customer of sucih Increased costs. PNE shall reflect such increased costs on Customer's invoice. 

Bill Payment Assistance: Below Is a list of social service agencies and programs available to low income customers for bill payment 
assistance: 

mailto:customercare@powernewengland.com.
http://www.donoteall.gov


Community Action Program, Belknap/Merrimack Counties 
www.bm-cap.orn 

• Concord225-6880 

• Franklin934-3444 

• Laconla524-5512 

• Meredith 279-4096 

• Suncook 485-7824 

• Warner 456-2207 

Rockingham Community Action 
www.rcactlon.org 

• Portsmouth436-389611-800-639-3896 

• Salem896-8435 

Southern New Hampshire Services {HIIIsbcrough County) 
www.snhs.org 

• Manchester647-4470/1-800-322·1073 

• Nashua869-3440/1-877-211-0723 

• Peterborough924-2243 

Southwestern Community Services (Cheshire and Sullivan Counties) 
www.scshelps.org 

• Keene352-7512/1-800-529-0005 

• Claremont542-9528 

Strafford County Community Action 
www.straffcap.org 

• Dover749-1334 Milton 652-9893 

• Rochester332-3963 Farmington 755-9305 

Tri-County Community Action (Coos, Carroll and Grafton Counties) 
www.!!;J;.<!P&f£! 

• Berlln752-3248 Littleton 444-6653 

• Colebrook 237-8168 Plymouth 536-8222 

• Lancaster788-4477 Woodsville 747-3013 

• Lebanon448-4553 

• Carro11County323-7 400/1-888-842-3835 

l1l PNE Is neither responsible nor liable for any promises, assurances, guarantees or any other statements made by any aggregators, 

brokers or other Independent representatives to induce Customer sign up. Customer should read the terms and condlllons within the PNE 

Energy Supply Residential and Small Commercial Energy Services Term Sheet carefully. If Customer is unhappy with any terms or 

conditions, Including price and length, they may rescind their contract within the PUC mandated rescission period. 

http://www.bm-cap.orn
http://www.snhs.org
http://www.scshelps.org
http://www.straffcap.org


Here is where to find your new supplier/rate after the switch to Resident Power is made: 
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Dear Resident Power Customer: 

We are excited to offer you a competitive Resident Power FLEX rate for your residential 
account(s). Please find enclosed your new rate and supplier terms and conditions. 

You will be happy to know that our electricity sources are not only less expensive than PSNH 
but they are also much cleaner as well. When you switch to Resident Power, you are not only 
saving money, you are also saving the environment! (We have attached the generation disclosure 
labels for (your new supplier PNE) as well as PSNH, have a look and compare for yourself.) 

You have 5 business days to Opt Out of this or any offer we send you. Your Opt Out Date for 
the this notice is 10/XX/2012. To Opt Out please call (603-232-9293) or send an e-mail to 
(marketing@residentpower.com) with OPT OUT in the Subject line before your 5 day Opt Out 
period expires. 

No action is required if you agree with the rate and terms and you will be enrolled with 
your new supplier with the rate and terms indicated below. 

Your New Rate: $0.0XXX/kWh* 
*This is a month to month rate and is subject to change based on market conditions, see supplier 
terms and conditions for details 

Your Current PSNH Rate: $0.0711/kWh 

The NEW PSNH Rate as of January 1, 2013: $.0897/kWh* 
*according to PSNH rate request before NH PUC September, 2012. 

Anticipated Yearly Savings: 10-15% 

Your New Supplier: PNE Energy Supply, LLC 

Term: FLEX Program - Month to Month (no long term commitment) 

Contract Date: XX/XX/XX (term of contract to commence from next available meter read 
date, see below) 

Month of Enrollment Based on your supplier's timelines you will begin receiving your new rate within 1-2 billing cycles 
depending on your meter read date. You will know you have been switched to your new supplier when you see PNE 
Energy Supply LLC on your utility bill and the above rate under the Supplier Services area on your bill. Resident Power is 
not your supplier but your aggregator and negotiator and will continue to work with you at term's end. 

important Notice: Your utility will bill you on behalf of the supplier, maintain your lines and provide customer service with 
regards to billing or service questions. If have any questions about your rate or terms please contact Resident Power 
directly via email at or call us at 603-232-9293. You do not need to contact the 
supplier. You are a customer of and we will assist you with any questions you have with regards to rates, 
terms and renewal of your new Energy Supply Rate. 

Please review the Supplier Terms and Conditions below in this email. We encourage you to print it out for your records 
and save this email as well. If you have any questions, please see our new online FAQ's in print and video 
at hl.l.p://www.residef}tpower.com/fag.php first then give us a call if you have further questions. We are here to serve you. 

Sincerely, 

The Resident Power Team 



PNE Terms and Conditions 

PNE PNE Generation Portfolio and Disclosure Notice: 

$0.095 

$0.090 

$0.085 

$0.080 

$0.075 

$0.070 

$0.065 

$0.060 

Dear Customer, 

http:llgallery .mailchimp.com/9c791 f3d8d1 d32adb8c60c931/files/PNE_Disclosure_Label_ 3 _ 19 _12.pdf 
The PSNH Disclosure can be found for comparison at http://www.psnh.com/disclosurelabel!. 

PNE MONTH to MONTH Residential 
Electricity Services Contract 

Month to Month vs. PSNH 

PSNH Rate - Month to Month 

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June July Aug Sept 
'11 '11 '11 '11 '11 '11 '12 '12 '12 '12 '12 '12 '12 '12 '12 

*Example Only 

Thank you for choosing PNE as your electric supplier for your Residential electricity account(s). Please find our service terms and 

ccnditions below. New Hampshire Residents are advised that you have three (3) business days from electronic receipt of these 

terms and conditions to rescind the offer. If you have received these terms and conditions via regular hard copy mail, you have 

five (5) business days from the date of post mark to rescind via hard copy maiL 

This is a contract for the supply of electricity between you ("Customer'') and PNE Energy Supply, LLC ("PNE") PNE 1s a New Hampshrre 

based Lrm1ted liability Company. regrstered wrtt1 the New Hampshire Public Utrlrtres Commrss1on ("PUC'') for the sale of res1dent1al. small 

commercial and rndustrial electncity supply Customer has e1ther contracted wrth PNE directly. or retained the servrces of a reg1stered 

electricity aggregator who has signed w1th PNE on your behalf.Ul 

http://gallery.mailchimp.com/9c791
http://www.psnh.com/disciosurelabell.


Terms and Conditions 

PNE offers the Customer a new electricity rate only. Customer's current local utility company will contmue to charge customer for 

transmission and distribution charges, system benefits, taxes and stranded costs associated with servicing the power lines to Customer's 

home or place of business. In the event of a power outage, meter malfunction or any other customer service issue, not related to the cost of 

electricity. Customer is to immediately contact their local utility company (ie PSNH) See Local Utility Services section for more. 

Rate: Your introductory electncity rate is $0.0699 per kWh. Customer is guaranteed this rate for the first month of the rate program 

described below. This rate may increase or decrease over the course of your duration as a PNE Customer. 

Contract Date: 10/22112 (term of contract to commence from next available meter read date) 

Rate Program: MONTH to MONTH Market Based. This Rate can fluctuate monthly based on market conditions. This rate is based on 

the anticipated monthly market rate for electricity in Customer's load zone (i.e. New Hampshire). Customer's monthly rate includes, but IS 

not limited to: Capacity, Line Loss, Ancillary Fees, Supplier Fees, Taxes, ISO adjustments and Renewable Energy Credits as mandated by 

the State of New Hampshire as well as all other applicable energy related charges. 

Late Payment Penalty: In order to provide Customer with the highest level of service and pricing, Supplier reserves the nght to add a 3% 

rate adder to the monthly rate for any Customers that are past due on the1r payments by 30 days on more than one Ill VOice 111 a 12 month 

period This rate adder is in addition to any late charges that may be levied by Customer's host utility company (1 e PSNH) Please prov1de 

prompt payment of your monthly lllVOICes m order to avoid any such penalties. 

Length of Contract: This contract shall commence on the Customer's next available meter read date and remain in effect for auto 

renewing 30 day periods, until such time as customer chooses to return to the utility, or switch to another supplier, or Customer is dropped 

from service by Supplier due to non-payment 

Termination: Customer is not bound to remain with Supplier for any duration other than the initial 30 day period. plus the "Notice Penod" 

"Notice Period" is defined as 45 day written notice from Customer to Supplier alerting Supplier to Customer's des1re to return to their host 

utility company (1 e. PSNH). The notice must be in writing to either the mailing or email address shown below. Please include "Month to 

Month Rate Termination" as well as your utility account number in the Subject Line and include your name and phone number in the 

letter/emaiL 

Termination by Supplier for Non Payment and Fee: Supplier reserves the right to terminate service to Customer in the event of Non

payment. Any Customer that has a balance of 60 days past due or greater will be subject to immediate termmation of serv1ce by Supplier 

and returned to the host utility company for service, at the sole discretion of Supplier. In the event that Supplier is forced to termmate 

serv1ce w1th Customer due to Non-Payment, Customer acknowledges that Supplier shall be allowed to assess a $1 DO collections charge, 1n 

addition to any and all amounts owed by Customer for electricity service (energy charges only) 

Please allow for one to two billing periods after enrollment or termination for your change 1n rate and supplier to take effect 



Customer Service: For customer service questions please call 603-413-6602 or email customercare@powerneweJ:l91§nd CQI:rJ 

Early Termination Fee: None. 

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to Customer's home or place of business, read 

Custome(s meters, issue Customer's bill and make repairs should Customer have an outage or issue with service. Your local utility will 

also respond to emergencies and provide other traditional utility services. The electricity that Customer buys will be included tn your 

traditional local utility monthly bill, unless billing service is unavailable from the local utility at whtch point Customer will recetve a separate 

PNE bill 

Billing: All Customers will continue to be billed by their localuttlity company (i.e PSNH) on their regular monthly invoice. A new section on 

the monthly utility mvoice will outline the PNE electricity supply charge, rn the place of the utility default charge Your local utility company 

works with PNE as a billing agent, so as to cause as little disruption and inconvenrence to Customer's billing routme as possrble The 

contact information for the local utility company may be found on your most recent invoice, should you have a billing question or change 

Please note. some utilities may not offer this billing service, in such case PNE shall invoice Customer on a separate billing statement. 

Billing Agent Information: 

PSNH 
P 0 Box330 
Manchester, NH 03105 
800-662-7764 

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from the date of mvoice recerpt Late payments shall be 
assessed a late payment penalty of 1.5% per month. Customer payments that are srxty (60) days past due, will result in a terminatton of 
PNE service and the assessment of an Early Termrnation Fee, See Early Termination Fee section for more 

Do Not Call Registry: Information regarding the Do Not Call Registry, including rnstructions for s1gn up, maybe found 
at www donotcall gov 

Customer Dispute Resolution: If Customer wishes to dispute any Electricity Charge, invoice, notice or service provided under these 
Terms and Conditions, Customer may call PNE and request the billing department at 603-413-6602. Please note that PNE has no control 
over charges levied by your local utility company, so please be sure to check your invoice first to confirm that item at issue is the 
electricity/energy charge. Otherwise. PNE recommends that you call your local utility company to resolve the issue. 

Public Utility Commission Notices: 

The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline number for New Hampshtre consumers to utilize 
should Customer have any questions regarding their rights or responsibilities. That number is 1-800-852-3793. 

PNE maintains customer information with the strictest sense of confidentiality and will not share customer information to any unaffiliated 
party or parties outside the normal and/or necessary scope of serving Customer's energy load. 

Please Note that as a small commercial or residential customer, Customer has a limited right of contract rescission If Customer has 
received electronic notice of these terms and conditions, Customer has three (3) busrness days from receipt to notify PNE of your desrre to 
wrthdraw from this rate program. If Customer has received hard copy notice of these terms and conditions, via regular marl, Customer has 
five (5) busmess days from post marked receipt to notify PNE of your desire to withdraw from this rate program. 

Changes in Law and Regulations: If a new Law or Regulation shall be enacted, or there shall occur any revisions in, implementation of, 
or amendments to, any Law or Regulation that results in increased costs to PNE that would not have occurred but for such change 1n Law 
or Regulation, PNE shall have the right to increase the charges for electricity supply to Customer to reflect a one-hundred percent pass
through to Customer of such increased costs. PNE shall reflect such increased costs on Customer's invoice. 

Bill Payment Assistance: Below is a list of social service agencies and programs available to low income customers for bill payment 
assistance. 

http://www.donotcall.gov


Community ActiOn Program, BelknapiMernmack Counttes 
"Y:f{_l'{ bm:<;:§p_gr_g 

• Concord225-6880 

• Franklin934-3444 

• Laconia524-5512 

• Meredith 279-4096 

• Suncook 485-7824 

• Warner 456-2207 

Rockingham Community Action 
~cactionQI}J 

• Portsmouth436-389611-800-639-3896 

• Salem898-8435 

Southern New Hampshrre Services (Hillsborough County) 
wNw snhs OI}J 

• Manchester647 -447011-800-322-1073 

• Nashua889-344011 -877-211-0723 

• Peterborough924-2243 

Southwestern Community Serv1ces (Cheshire and Sullivan Counties) 
www.scshelos org 

• Keene352-751211-800-529-0005 

• Claremont542-9528 

Strafford County Community Action 
www.~trn!fcaJl grg 

• Dover? 49-1334 Milton 652-9893 

• Rochester332-3963 Farmington 755-9305 

Tri-County Community Action (Coos, Carroll and Grafton Counties) 
1'{_\'\/W.tccap.org 

• Berlin 752-3248 Littleton 444-6653 

• Colebrook 237-8168 Plymouth 536-8222 

• Lancaster788-4477 Woodsville 747-3013 

• Lebanon448-4553 

• Carro11County323-7 40011-888-842-3835 

W PNE is neither responsible nor liable for any promises, assurances, guarantees or any other statements made by any aggregators, 

brokers or other independent representatives to induce Customer sign up< Customer should read the terms and conditions within the PNE 

Energy Supply Residential and Small Commercial Energy Services Term Sheet carefully< If Customer is unhappy with any terms or 

conditions, mcluding price and length, they may rescind their contract within the PUC mandated rescission period< 

http://www.scshelps.org


Here is where to find your new supplier/rate after the switch to Resident Power is made: 

Public Service 
of New Hampshire 

Contact Information 
~zgr~~i~~~~~64 (anyttme) 
Erna1l psnhreq@psnh com 
Customer Service ~-000-662-7764 
:4ho-ursaday 7daysaweek 

Your account summary 
Prev•ous balance en Feb 7 
?ayment Feb 29 

Balance Forward 
t~e-.v CMrgesiCredJts 

Del1very SeNJces 
8ectncrty Supply Servtces 
Bectuc!ty ConsumptiOn Tax 

Total nfiM charges 

Tota!amountdue 

John Smith 

Statement date Mar 8 201:: 
Customer name key SMH 

Account number. 565$565$5656 

510267 
-$10267 

so 00 

$5247 
$48:4 
$034 

$10105 

$101.05 

The ''Total amount due" must be received by Apr 3, 2012 to avo,d a 1 00% 
!ate payment charge 

Detail for Service at: 
100 Main St, Anytown NH 99999~9999 
Service reference 123456789 61!hng cycle· 07 

Your meter reading for meter# G123456789 
For b!ll;ng penoo Feb 7- Mar 8 (30 days) Next read date on or about Apr 10 2012 

(conlmued an fled page} 

Please detach this stuo ar1d return it wtth your check made payable to PSNH Please consider addmg a $1 for Netghbor Heip!l'lg Ne~ghbor to your oayment 

Public Service 
of New Hampshire 

John Smith 
100 Main St 
Anytown, NH 12345·6789 

=;:u~:~ ~·M~rc~~~~°F) 
Average usage 1n Mar 2012 (31 F) 
Energy Pro111e 

3 A.k•/1'1l'rl 

I I 
M A M J J AS 0 N 0 J 

11l11 

""''' I E&ra. 0 

Account Number Statement date 

MarS, 2012 
Total amount due 
$10105 

2311M1 
20kW1 

J 
F M 

2612 

PSNH 
PO Box 638 
Manchester, NH 03105.0638 

Account number: 505656565656 

PSNH DeHvel)' Ser~ces Detail RATE R RESIDENllAl SVC 
CustomerChrg $1154 
KWH Distnbutron Chrg 611 OOKWi X $0,037670 $230Z 
Transn11ssion Chrg 61tOOKWi X $0.012930 $7.90 
Slmded Cst Recovery Chrg 61tOOK'IIkl X $0.013()80 $799 
System Benefits Chfll 61t00KV\Ii ' $0.003300 $202 

Subtotal $52.47 

Eleclliclly SUpply Detail 
Generation Srvc Chr9~ $4824 

Sublotal $4814 

Taxes 
Electrroty Coosumpbon Tax (calculated by rate $0.00055A<Wh) $0 34 
Total Taxes $0,34 

Explanation of your charges 
The stranded cost recovery charge IS composed of a rate reduction bood charge owned by 
PSNH Fundrng llC as filed wnh the NHPUC and a stranded cost recovery amount approved 
by theNHPUC 

Fo< addJtJOnal informanon about the above charges, please ~sit PS<H's well •te at 
www.psnh.com. 

{codmued 011 next page} 

http://www.psnh.com.


period, the Customer is free to switch electritity providers at no cost. Customers who 

leave PNE's service prior to the completion of their contract will be assessed an Early 

Termination Fee. For details see Early Termination Fee. 

Term and Conditions: PNE offers the Customer a new electricity charge only. 

Customer's current local utility company will continue to charge customer for transmission 

and distribution charges, system benefits, taxes and stranded costs associated with 

servicing the power lines to Customer's home or place of business. In the event of a 

power outage, meter malfunction or any other customer service issue, not related to the 

cost of electricity, Customer is to immediately contact their local utility company (i.e. 

PSNH). See Local Utility Services section for more. 

Customer Service: For customer service questions please call 603-413-6602 or email 

customercare@powernewengland.com. 

Early Termination Fee: If Customer cancels their PNE service at any time prior to the 

natural expiration of their contract, PNE will assess them with a one time Early 

Termination Fee of $100. If Customer does not pay their electricity charges for a period of 

60 days from the time of invoice, PNE will automatically terminate Customer's account 

and place them back with the utility default service. In addition to invoicing Customer for 

any amount still owed at the time of termination, as well as any applicable late charges, 

PNE will assess Customer with the Early Termination Fee. 

Local Utility Services: Your local utility (i.e. PSNH) will continue to deliver electricity to 

Customer's home or place of business, read Customer's meters, issue Customer's bill and 

make repairs should Customer have an outage or issue with service. Your local utility will 

also respond to emergencies and provide other traditional utility services. The electricity 

that Customer buys will be included in your traditional local utility monthly bill, unless 

billing service is unavailable from the local utility at which point Customer will receive a 

separate PNE bill. 

Billing: All Customers will continue to be billed by their local utility company (i.e. PSNH) 

on their regular monthly invoice. A new section on the monthly utility invoice will outline 

the PNE electricity supply charge, in the place of the utility default charge. Your local utility 

company works with PNE as a billing agent, so as to cause as little disruption and 

inconvenience to Customer's billing routine as possible. The contact information for the 

local utility company may be found on your most recent invoice, should you have a billing 

question or change. Please note, some utilities may not offer this billing service, in such 

case PNE shall invoice Customer on a separate billing statement. 

mailto:customercare@powernewengland.com.


Billing Agent Information: 

PSNH 

P.O. Box330 

Manchester, NH 03105 

800-662-7764 

Late Penalties, Charges and Fees: Customer's payments are due thirty (30) days from 

the date of invoice receipt. Late payments shall be assessed a late payment penalty of 

1.5% per month. Customer payments that are sixty (60) days past due, will result in a 

termination of PNE service and the assessment of an Early Termination Fee, See Early 

Termination Fee section for more. 

Do Not Call Registry: Information regarding the Do Not Call Registry, including 

instructions for sign up, maybe found at www.donotcall.gov 

Customer Relocation: In the event that Customer relocates within the PNE service 

territory while under contract with PNE for electricity supply, Customer must contact PNE 

thirty (30) days prior to the relocation in order to begin account transfer and avoid Early 

Termination Fee. If Customer relocates while under contract with PNE and does not 

transfer their new account to PNE on the next scheduled meter read date, PNE may 

assess an Early Termination Fee. Customer that relocate out of state or out PNE service 

territory, will be assessed an Early Termination Fee, if such relocation takes place while 

Customer is under contract with PNE. 

Customer Dispute Resolution: If Customer wishes to dispute any Electricity Charge, 

invoice, notice or service provided under these Terms and Conditions, Customer may call 

PNE and request the billing department at 603-413-6602. Please note that PNE has no 

control over charges levied by your local utility company, so please be sure to check your 

invoice first to confirm that item at issue is the electricity/energy charge. Otherwise, PNE 

recommends that you call your local utility company to resolve the issue. 

Public Utility Commission Notices: 

The New Hampshire Public Utilities Commission has posted a Consumer Division Hotline 

number for New Hampshire consumers to utilize should Customer have any questions 

regarding their rights or responsibilities. That number is 1-800-852-3793. 

http://www.donotcall.gov


PNE maintains customer information with the strictest sense of confidentiality and will not 

share customer information to any unaffiliated party or parties outside the normal and/or 

necessary scope of serving Customer's energy load. 

Please Note that as a small commercial or residential customer, Customer has a limited 

right of contract rescission. If Customer has received electronic notice of these terms and 

conditions, Customer has three (3) business days from receipt to notify PNE of your desire 

to withdraw from this rate program. If Customer has received hard copy notice of these 

terms and conditions, via regular mail, Customer has five (5) business days from post 

marked receipt to notify PNE of your desire to withdraw from this rate program. 

Changes in Law and Regulations: If a new Law or Regulation shall be enacted, or there 

shall occur any revisions in, implementation of, or amendments to, any Law or Regulation 

that results in increased costs to PNE that would not have occurred but for such change in 

Law or Regulation, PNE shall have the right to increase the charges for electricity supply 

to Customer to reflect a one-hundred percent pass-through to Customer of such increased 

costs. PNE shall reflect such increased costs on Customer's invoice. 

Bill Payment Assistance: Below is a list of social service agencies and programs 

available to low income customers for bill payment assistance: 

Community Action Program, Belknap/Merrimack Counties 

www.bm-cap.org 

• Concord225-6880 

• Franklin934-3444 

• Laconia524-5512 

• Meredith 279-4096 

• Suncook 485-7824 

• Warner 456-2207 

Rockingham Community Action 

www.rcaction.org 

• Portsmouth436-3896/1-800-639-3896 

• Salem898-8435 

http://www.bm-cap.org
http://www.rcaction.org


Southern New Hampshire Services (Hillsborough County) 

www.snhs.org 

• Manchester647 -4470/1-800-322-1073 

• Nashua889-3440/1-877-211-0723 

• Peterborough924-2243 

Southwestern Community Services {Cheshire and Sullivan Counties) 

www .scshelos.org 

• Keene352-7512/1-800-529-0005 

• Claremont542-9528 

Strafford County Community Action 

www.straffcap.org 

• Dover749-1334 Milton 652-9893 

• Rochester332-3963 Farmington 755-9305 

Tri-County Community Action (Coos, Carroll and Grafton Counties) 

www .tccap.org 

• Berlin752-3248 Littleton 444-6653 

• Colebrook 237-8168 Plymouth 536-8222 

• Lancaster788-4477 Woodsville 747-3013 

• Lebanon448-4553 

• Carroi1County323-7 400/1-888-842-3835 

PNE is neither responsible nor liable for any promises, assurances, guarantees or any 

other statements made by any aggregators, brokers or other independent representatives 

to induce Customer sign up. Customer should read the terms and conditions within the 

PNE Energy Supply Residential and Small Commercial Energy Services Term Sheet 

carefully. If Customer is unhappy with any terms or conditions, including price and length, 

they may rescind their contract within the PUC mandated rescission period. 

http://www.snhs.org
http://www.scshelps.org
http://www.straffcap.org
http://www.tccap.org


Here is where to find your new supplier/rate after the switch to Resident Power is made: 
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